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Reach All Team Members, On Every Device
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Craft Internal Content
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Watson

‘% Five Internal Communications Trends You Need To Know S ane Doe

ASSETS

Poll Builder

Post Summary

Translate Language

Feedback Tracker

PDF Version

Share to Twitter

Web Version

You're probably already aware of the rapid change in the way in which we
communicate in our daily life and on social media. These same trends are
permeating the world inside the office just as much as they are our personal lives,
impacting internal communications.

Although email communication is still as important as ever, most people now
expect to be able to communicate via mobile apps, instant messaging and social
media in the workplace as well.

5

What steps are your firm taking to boost its #InternalComms

To be at the top of your internal communication game, here are some trends to be
aware of.




Automated Translation, Summaries and More
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Translator

Translate Post

English to

. D Replace Selected Text

Frobablemente ya conozcas el rapido cambio en la forma en que nos comunicamos en nuestra
vida diaria y en las redes sociales. Estas mismas tendencias estan impregnando el mundo dentro

de la oficina tanto como lo hacen nuestras vidas personales, lo que afecta las comunicaciones
internas.

Aunque la comunicacion por correo electrénico sigue siendo tan importante como siempre, la
mayoria de la gente ahora espera poder comunicarse a través de aplicaciones maviles,
mensajeria instantanea y redes sociales en el lugar de trabajo también.




Conduct One-Click Surveys and Polls
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Poll Builder

Are you up to date on our company news?

|
Yes! @ +oofioo

Somewhat. | have some familiarity.

. #fH00
No. I'd love to learn more!

#cc3300

@ #00ff00




Publish to New & Existing Channels
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).‘, Send to Slack i A

B4 Outlook

Pull all of your Outlook contacts and send
messages using your Outlook 365 email address.
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Securely Authenticate All Employees
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Am iDsum dol m tur

re ) tetu isiciNg ¢
Lorem psumn daolor sit amet, cansectatur adipiscing eit, sed ' S

v do awsmod lempoer incidcunt ul [abore el aolors magna ' m W"IIS TOWGI’S Watson . i
Last Name O O SOn U L one liqua. Ut enim ad minin veniam, quis nostrud exercitatio Open Enroliment for 2020 benefits begins

llamco laberis nisi ut aiquip ex ea commedo consequat. Duis tomorrow, October 28, and will end on
ii‘ ”‘ Starts Apr 4, 2016 12:00 PM | aute irure dolor i nu;.: henderit velit esse cill, November 17, 2019.
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Access Materials in the Field

> |

l

|

~

|

l

|

l

|

I

|

'

|

‘ l

‘ ‘. '

| - Willis Towers Wwatson |

1' | . '

' s ;
o

‘ |

! l

‘ I

l |
a

l' '

‘ o

‘ i

l n

‘ |

‘ |

| “ Willis Towers Watson |




Monitor Industry and Competitive News
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In open offices, workers chat 70% less, are less To Remain A Global Economic Leader, The U.S. Has To Companies need older workers: here is why

productive, and email more Lead On Paid Leave
Q [ @ Ars Technica Q [ [ Forbes - Business Q R “* Reuters: Money

Doing Well by Doing Good: The New Corporate Avoiding the ‘Shiny Object' Trap: How to Focus on What The Coming Digital Revolution in Energy: People,
Citizenship Matters Most in Business Technology and Data
Q [ CIO Journal Q [ @ Entrepreneur: Latest A... Q [ F Forbes - Business

9 Ways Digitalization Is Disrupting Your Culture, and 3 Are You Leaving Hidden Profits on the Table? Here Are Calling Generation Z: The Energy Industry Reaches Out
Ways You Must Respond the 4 Areas to Examine. to Its Future Workforce
Q [ tnc [NC.COM Q [ @ Entrepreneur: Latest A... Q [ Forbes - Business

foe
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1ths ago IONtS 8



Encourage & Drive Conversations

lg?_ Great gluten free recipes for every

IE‘ Great gluten free recipes for every occasion

Comments & Reactions

S mewtes 20
Comments & Reactions
Never thought cookies could be gluten free and taste good

React Reply
7 mwntes a0

My Family Loved these! My kid's had 0 clue these cookies were a "healthy” alternative
let alone gluten free

React Reply L
8 Yew seconds »9
[ & munies 00
Never thought cookies could be gluten free and taste good
I'd love to make these for my fiancé this weekend but we really dont need 1o make

two- Has t ’ half h?
wo-dozen. Has anyone tried making a half batc React Reply

React Reply

8 manute Q0

My Family Loved these! My kid's had 0 clue these cookies were a "healthy”
altemative let alone giuten free

React Reply O

2 fow seconds a0

I'd love 1o make these for my fiance this weekend but we really dont need
10 make two-dozen. Has anyone tried making a half batch?




Promote Real-Time Communications
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Conversations - Joe Employee

@ Hi, | have a question

No Service = 3:59 PM @ % 99% =

¢ ITIN

I ) e
Q e Manager ‘ -
Sure, what is it?

Hi, | have a question
@ Could you please resend the schedule
a few seconds ago
‘ e ) { {
I
‘) Sure, what is it? |
a minute ago - Jane Manager
Could you please resend the schedule
a f¢ sconds a |

) 1
N

Jad

‘) Sure, here it is.

Just now - Jane Manager




Provide Curated Wellness Content
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£e GLUTEN-FREE
ALMOND FLOUR cookbook
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Gluten Free Recipes

7 Day Gluten-Free : .
7 Day Gluten-Free Meie SR RIS - mHIDE DU LICATES R ﬂ OWING
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Falo

VEGAN GENERAL

" GENERAL TSO'S
D 'CHICKfN' "J

African Pepper Soup + Tutorial {Gluten-Free, Paleo, Gluten Free Blueberry Cornbread | added a video to a @YouTube playlist
Keto} https://t.co/2x6jvsygEf via @recipespantry https://t.co/MceEZG6RIe #Glutenfree #Vegan...

0 angeline_beech via ¥ {§# Great gluten free ... Q [ & TheSkepticalV via ¥
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Deliver Modern Benefits Education

Open Enrollment, Benefits Guides, Total Rewards Statements

2017 Total Rewards In Revie
\ Your Total Investment:

t. s 9 1 535 ‘ | 'l . !
! ? ' - Employee Assistance Program Your Company Benefits
* N

& DOWNLOAD $2,224
j=* . s J I

Your Direct Compensation Your Company Benefits Your Voluntary Benefits | |
56,500 11,610 s
! ’ W Dental

Vision
B Disabiiity (long term)
B Disability (short term)
d B Ufe
B Retirement Contributions MSA

B Paid Leave
B Your Base Pay B EAP

i Semms dm’“m S isabt Tuition Assistance
Feder oyme: Relocation Expenses

B Siste Unemploy B Training Courses
g
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100% Paperless Employee Documents
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| &kl’ Anti-Harassment Policy
LAaST | paaled lanuary 2019

By typing my first and last name in the electronic
signature section provided and tapping on the

| ‘| Agree” button below, | confirm that | have read,
understood and agree to abide by this policy.

Anti-Harassment

Our company strives 10 create and
i environment in which people are trea
and respect. The environment of the
characterized by mutual trust and the
oppression and exploitation. [Comp
3 uniawful discrimination or harassme
enforcement of this policy and by ed
[Company Name)] will seek to preven
behavior that violates this policy

You Have (3) Documents
Requiring Your Attention

All employees, regardiess of their po
are expected to comply with this poli
measures 10 ensure that prohibited cf
Appropriate disciplinary action will bA
employee who violates this policy 8.3
the offense, disciplinary action may |

reprimand, suspension, or terminatio

Anti-Harassment Policy

Last Updated January 2019

Biometric Consent Form
Last Updated January 2019

Managers and supervisors who know Employee Signature:

discrimination, harassment or retalia
to immediately report such miscondy
(HR), are In violation of this policy an{

Substance-Free Workplace Policy MC:KCV\,L(‘,S S p} n

Ld‘;‘.k' LIL\JL”T(} JLT”(»(J"V' ._)u ; '\1

Prohibited Conduct Under This Polic
Our Company in compliance with all §
and local ant-discrimination and harég
requiations, enforces this policy in ag
following definiti ns and quidelines

Guardian Signature (if applicable):

()




Measure Engagement and Collect Feedback
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‘% Individual Assessment
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Most Viewed Results
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All
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7 days Do you have the appropriate amount of information tc

make correct decisions about your work?

Do you have the appropriate amount of

: Z 8 2 > information to make correct decisions about
Integrate Your Business Applications to Achieve Maximum Impact 5 views

) Training Journal via @

(an vnil see a clear link hetween vour work

and Enjoy These 4 Benefits YOUrWotks Always Sometimes  Never
@) Entrepreneur: Latest Articles : Always 0% (0)
: Sometimes 0% (0)
The Future of Work: Al, Robotics—and Yes, Humanity 5 views When something unexpected comes up in your work, w
CIO Journal Nover 0% 9) do you usually ask for help?
My Supervisor Coworkers Not Always Sure

In open offices, workers chat 70% less, are less productive, and 5 views D‘: you have the aipf Op“a“: 3'“0““‘ of :
email more information to make correct decisions about :
@ Ars Technica your work? i Dot Ask Anyons

AEVES 100% (1)
WORDS OF WELLNESS: Effective workout moves for the office 4 views DETN O 0% (0)

° Can you see a clear link between your work and the
San Angelo Standard Times via ® ’
L g Fn 0% (0) company’s goals and objectives?
) Yes, | feel my work moves the company forward No, This is just a jo

Five simple tips for staying active at work 3 views

When something unexpected comes up in
3 TV3levia® your work, who do you usually ask for help?

My Supervisor 100% (1)
4 Reasons Taking a Lunch Break Is Better For Your Health and 3 views
Career Coworkers 0% (0)
(@ POPSUGAR via @

Not Always Sure 0% (0)
How can we support a multigenerational workforce? 3 views | | Don't Ask Anyone 0% (0)




Personalized Email Digests

o i . N ‘ v More
Dreaming of Rothification... inbox x =
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April 20, 2017

Dreaming of Rothification

Will tax reform efforts in Congress lead to an all-Roth 401(k) system in spite of policy



