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Craft Internal Content

SH

studio.backstit.ch O

"é Five Internal Communications Trends You Need To Know

Poll Builder

Post Summary

Translate Language

Feedback Tracker

PDF Version

Share to Twitter

Web Version

You're probably already aware of the rapid change in the way in which we
communicate in our daily life and on social media. These same trends are
permeating the world inside the office just as much as they are our personal lives,
impacting internal communications.

Although email communication is still as important as ever, most people now

expect to be able to communicate via mobile apps, instant messaging and social
media in the workplace as well.

o

What steps are your firm taking to boost its #InternalComms

To be at the top of your internal communication game, here are some trends to be
aware of.

‘%’




Automated Translation, Summaries and More

studio.backstit.ch

Translator

Translate Post

Frobablemente ya conozcas el rapido cambio en la forma en que nos comunicamos en nuestra
vida diaria y en las redes sociales. Estas mismas tendencias estan impregnando el mundo dentro

de la oficina tanto como lo hacen nuestras vidas personales, lo que afecta las comunicaciones
internas.

Aunque la comunicacion por correo electronico sigue siendo tan importante como siempre, 1a
mayoria de la gente ahora espera poder comunicarse a través de aplicaciones moviles,
mensajeria instantanea y redes sociales en el lugar de trabajo también.




Conduct One-Click Surveys and Polls

studio.backstit.ch

Poll Builder

Are you up to date on our company news?

Yes! #0DFf00

Somewhat. | have some familiarity.

’ #FfH00

No. I'd love to learn more!

#0000




Publish to New & Existing Channels

(Il

studio.backstit.ch & 4 ) SH

studio.backstit.ch

- ¥ Send to Slack e Wy
SELECTALL

Bl% Outlook

Pull all of your Outlook contacts and send

messages using your Outlook 365 email address.

CONFIGURE




Securely Authenticate All Employees

Insuranco Brokers &
Consultants

Employee ID

E|P|1|C}

Last Name

Password

B

Lorem su

OO0 Cills!

Starts

E|P|I1|C}

Insuranco Brokers &
Consultants

Employee Opt-In
Agreement

od tempor incididunt ut labore

Apr 4, 2016 12:00 PM

Today 12 00 PM

Time Zone Chicaqgo

Ends

1:00 PM

n dolor sit amet, cansectatur adipisicing eit, sex

E|P|1|C}

Insuranco Brokers &
Consultants

Employee Opt-In
Agreement

rem ipsum dolor ¢ et

10 susmod lempor incidciunt ul [abore el aclors 1
aligqua. Ut enem ad miren venia quis nostrud exalx

llamco labaris nist ut alquip ex ea commaod

tetur agipisicng elit

are dolor in reprehendent rn vwoluptala velt esse cillu
dolore eu fugat nulla pariatur, Excepteur sint oocascat
padatat non praidant, sunt in culpa qui efficia deserunt maollit
anim id est _aborum.
ram ipsum daolar sit ameat, consactetur adipisicing elit, sed
Jo awsmod temper incidcunt ul [abore el oclore magna
diqua. Ut enim ad mirgn veniam, quis nostrud axareitatior
lameo labaris nisi ut alquip ex @a commodo consequat. Duis
e dolor in reprehenderit m voluptate velt esse cillun
jolore eu fugat nulla pariatur. Excepteur sir aeca
cupdatat non praidant, sunt in culpa qul afficia dese alli
anim id est laborum.
John M. Smith
X ohn M. Smit

eeee - ARS =

/008

Sunday 28 October

|[E] Epic Brokers
Open Enroliment for 2019 benefits begins
tomorrow, October 29, and will end on
November 18, 2018.




Access Materials In the Field



Monitor Industry and Competitive News

demo.backstit.ch O

E[P|I]C} An

Insuranco Brokers & Q
Consultants

In open offices, workers chat 70% less, are less To Remain A Global Economic Leader, The U.S. Has To Companies need older workers: here is why
productive, and email more Lead On Paid Leave
Q [ @ Ars Technica Q R F Forbes - Business Q R “+# Reuters: Money

Doing Well by Doing Good: The New Corporate Avoiding the ‘Shiny Object' Trap: How to Focus on What The Coming Digital Revolution in Energy: People,
Citizenship Matters Most in Business Technology and Data
Q R CIO Journal Q [ € Entrepreneur: Latest A.. Q [ F Forbes - Business

3 months aga

a0

' }\t fl‘i’

9 Ways Digitalization Is Disrupting Your Culture, and 3 Are You Leaving Hidden Profits on the Table? Here Are Calling Generation Z: The Energy Industry Reaches Out
Ways You Must Respond the 4 Areas to Examine. to Its Future Workforce

Q R tnc [nC.cOM Q [ € Entrepreneur: Latest A.. Q [ Forbes - Business




Encourage & Drive Conversations

lgi Great gluten free recipes for every ..

[ﬁ Great gluten free recipes for every occasion.

Comments & Reactions React

S mes o
Comments & Reactions
Never thought cookies could be gluten free and taste good

React Reply
11 7 messtes 800

My Family Loved these! My kid's had 0 clue these cookies were a "healthy” alternative
let alone gluten free

React Reply
@ Tew seconds a0
[ & munstes a0

: Never thought cookies could be gluten free and taste good
I'd love to make these for my fiancé this weekend but we really don't need 1o make

two-dozen. Has anyone tried making a half batch?
React Reply

React Reply

8 manute a0

My Family Loved these! My kid's had 0 clue these cookies were a "healthy”
alternative let alone giuten free

React Reply O

# fow seconds a0

I'd love 1o make these for my fiance this weekend but we really dont need
10 make two-dozen. Has anyone tried making a half batch?




Promote Real-Time Communications

demo.backstit.ch

Conversations - Joe Employee

@ Hi, | have a question

4 minutes ago - Joe employes

: r
q . Manager -
Sure, what is it?

ninule

No Service = 3:59 PM @ % 99% =

Hi, | have a question

@ Could you please resend the schedule

| a few seconds ago

Sure, what is it?

a minute ago - Jane Man:

Could you please resend the schedule

a few seconds ago

Sure, here it is.

Just now - Jane Manager




Provide Curated Wellness Content

5l SH demo.backstit.ch < u O | BB
Insurance Brokers & Q —
Consultants
The Gluten-Free Almnnd Flaiir Canlkkhnnle httne* /1t ra/RemBRulwunl
demo.backstit.ch <

the GLUTEN-FREE
ALMOND FLOUR cookbook

Ay
INsUrance Brokers & A~ '

Lontultafts™
Perfect Classic G

Gluten Free Recipes

-

7 Day Gluten-Free -
7 Day Gluten-Free Me RSt U RN SRS 2 | @ HIDE DUPUQQTES V _'_L'LOWING 'a_ED'T

VEGAN GENERAL

African Pepper Soup + Tutorial {Gluten-Free, Paleo, Gluten Free Blueberry Cornbread | added a video to a @YouTube playlist
Keto} https://t.co/2x6jvsygEf via @recipespantry https://t.co/MceEZG6RIe #Glutenfree #Vegan...

0 angeline_beech via ¥ Q [ {§# Great gluten free ... Q [ & TheSkepticalV via ¥

zero B2
Carb
Noodles

Konjac or Shirataki Noodies
A Great Pasta Altemative

6 hours ago




Deliver Modern Benefits Education

Open Enrollment, Benefits Guides, Total Rewards Statements

Your Direct Compensation Your Company Benefits

$56,500

Your Estimated
comtridution

$O00

7
$000

$000

2017 Total Rewards In R’eview
Your Total Investment:

$91,535

$23,425

B Medical
W Dental

Vision
W Disability (long term)
¥ Disability (shoet term)
B Life

HSA

Your Estimateo
contribution

$2513

$298

Dusabiinty (short terr
Your Medical Plan Medical Family Plus
Lite

Typical Annual Cos

1

& DOWNLOAD

Your Voluntary Benefits

B Retirement Contributions
B Paid Leave
W EAP
Tuition Assistance
! Relocation Expenses
B Training Courses

Your Estimated
contrnbution

Employee Assistance Program

$2,224

Insert Description Text Here

Your Contribution an(rib :i:m

More Information about our employee assistance program

Link 1 Link 2 Link 3

PREVIOUS PAGE CLOSE NEXT PAGE

Your Company Benefits

$23,425

B Medical
B Dental

Vision
B ODisability (long term)
B Disability (short term)
B Life
W HSA

Your Company Benefits $23.425

Your EsUrmated Company
Comribaston Contrituthos

Modca $2.533

Dervial 29
Vision $123
Dsabsiny fong term) a0

Dasabeinty ishort term)

PREVIOUS PAGE CLOSE NEXT PAGE




100% Paperless Employee Documents



Measure Engagement and Collect Feedback

: » 1 = @ ® (< 0 ™ studio.backstit.ch ¢
demo.backstit.ch (5 M O £z

‘lé Individual Assessment ‘E

Most Viewed Results
REPORTS

-

All

>

7 days

Do you have the appropriate amount of information tc
Do you have the appropriate amount of make correct decisions about your work?
information to make correct decisions about

Integrate Your Business Applications to Achieve Maximum Impact 5 views VOO WOrk?

and Enjoy These 4 Benefits

Always Sometimes Never
@) Entrepreneur: Latest Articles

VEVES 0% (0)
Sometimes

The Future of Work: Al, Robotics—and Yes, Humanity S views When something unexpected co up in your work, w

CIO Journal Novar do you usually ask for help?
| My Supervisor Coworkers Not Always Sure

In open offices, workers chat 70% less, are less productive, and S views D‘? you have the aipmp”ate 3”’0“”‘ of .

email more information to make correct decisions about :

@Ars Technica your work? | Don't Ask Anyone
Always 100% (1)

WORDS OF WELLNESS: Effective workout moves for the office 4 views L 0% (0)

® | e ‘ ; Can you see a clear link between your work and the

San Angelo Standard Times via & ’
Mo 0% (0) company’s goals and objectives?
. . ) Yes, | feel my work moves the company forward No, This is just a jo
Five simple tips for staying active at work 3 views
: When something unexpected comes up in

3 TV3.levia ® your work, who do you usually ask for help?
My Supervisor 100% (1)

4 Reasons Taking a Lunch Break Is Better For Your Health and 3 views

Career Coworkers 0% (0)

(@ POPSUGAR via @
Not Always Sure

How can we support a multigenerational workforce? 3 views | Don't Ask Anyone

1) Training Journal via @

(an vnil see a clear link hetween vour work




Personalized Emaill Digests

G 7] - W - More ~

Dreaming of Rothification... inbox x =
backstitch <postmaster@digest.backstit.ch> 6:23 PM (3 minutes ago) <5 L) v
tome ~

Your personal digest for
April 20, 2017

Dreaming of Rothification

Will tax reform efforts in Congress lead to an all-Roth 401(k) system in spite of policy



